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ABSTRACT: 

PROBLEM TO BE SOLVED: To collect a customer gathering state inside 
respective areas in real time by obtaining an intrinsic ID from a transmission 
tag attached to a shopping basket or cart by radio communication and summing up 
a customer number in a control part. 

SOLUTION: When a shopping customer holding the shopping basket 5 with the 
transmission tag 4 to which an intrinsic tag ID is registered enters a read 
area 9 by the antenna 1 of strong directivity, the transmission tag 4 is set to 
a specified channel by the control frequency of a reader and then, 
communication is started. The reader 2 sends out the read tag ID to a 
controller 8. The controller 8 sums up the tag IDs, sums up the customer 
number inside the area 9, sums up the tag IDs gathered by the reader 2 
installed to another place, sums up the customer number of the respective areas 
and manages customer gathering conditions inside the respective areas 
altogether in real time. Also, the controller 8 tracks the movement of the 
area and tracks the action of the customer based on the same tag ID. 
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